
African Scenic Safaris 

Driver's Code of Conduct 
Standards for safe, responsible and professional driving 

1. Purpose 

This Code of Conduct sets out the standards that every driver and driver-guide operating for or 

on behalf of African Scenic Safaris Ltd (AFSS) must follow. Drivers represent AFSS to our guests, 

to communities and to park authorities, and they are responsible for the safety of guests, the 

protection of wildlife and the environment, and the reputation of the company. It supports the 

AFSS Safety and Environmental Policy, the Wildlife Policy and our mother Sustainability Policy. 

2. Scope 

This Code applies to all AFSS in-house drivers and driver-guides and to the drivers of any partner 

or contracted transport provider used by AFSS, during any activity organised by or on behalf of 

AFSS, including transfers, game drives, and mountain and field support driving. 

3. Safety on the road 

✓ Hold a valid Tanzanian driving licence appropriate to the vehicle class, together with any 

required professional driving permit, and keep all licences and permits current; 

✓ Always obey Tanzanian traffic laws, road signs, and the speed limits set by TANAPA, the 

NCAA and other authorities inside parks and conservation areas; 

✓ Never drive under the influence of alcohol or drugs, and never drive while fatigued; 

observe required rest periods and report tiredness before it becomes a hazard; 

✓ Ensure that all passengers are seated with seatbelts fastened before moving, and never 

carry more passengers than the vehicle is licensed for; 

✓ Do not use a mobile phone while driving except via a hands-free device for operational 

communication; 

✓ Drive defensively, anticipate the actions of other road users, livestock and pedestrians, 

and adjust to road, weather and visibility conditions. 

4. Vehicle care and pre-trip checks 

✓ Inspect the vehicle before every trip, checking tyres, brakes, lights, fluids, fuel, recovery 

equipment and the spare wheel, and report any defect immediately; 

✓ Keep the vehicle clean, roadworthy and properly maintained in line with the AFSS fleet 

service schedule, and never operate a vehicle known to be unsafe; 

✓ Carry a stocked first-aid kit, a fire extinguisher, recovery gear, and a working 

communication device (mobile, VHF radio or satellite phone in remote zones) on every 

trip; 



✓ Secure all luggage and equipment safely, and ensure that no load obstructs the driver's 

view or exits. 

5. Wildlife and the environment 

✓ Respect all national park rules; keep to designated roads and tracks and never drive off -

road where it is prohibited, such as in the Serengeti; 

✓ Maintain a safe and respectful distance from animals, and never chase, crowd, surround, 

separate or feed wildlife; 

✓ Limit the number of vehicles at a sighting where required, give way to animals, and never 

block their path to water or their young; 

✓ Switch off the engine at sightings and during prolonged stops to reduce idling, noise and 

emissions, and practise eco-driving through smooth acceleration, optimal speeds and 

route optimisation; 

✓ Never sound the horn, play loud music, or use bright lights to attract or disturb animals; 

✓ Carry out all waste; never litter, and never allow guests to discard waste in parks or 

communities; 

✓ Match the vehicle to the group size where possible to limit emissions, and support the 

AFSS partnership with Carbon Tanzania to offset transport emissions. 

6. Guest service and professional conduct 

✓ Be punctual, well presented, courteous and helpful, and brief guests on safety, seatbelts, 

standing-through-the-roof rules and park regulations at the start of each drive; 

✓ Drive smoothly and at a comfortable pace, stopping for photographs and comfort where it 

is safe and permitted; 

✓ Communicate clearly and honestly, share knowledge of wildlife, culture and the route, and 

never make promises about sightings that cannot be guaranteed; 

✓ Respect guest privacy and personal property, and maintain the confidentiality of guest 

information; 

✓ Treat colleagues, porters, guides, community members and park staff with respect at all 

times. 

7. Integrity, child protection and community respect 

✓ Do not solicit tips, request gifts, or engage in any corrupt arrangement, bribery or kickback, 

in line with the AFSS Code of Conduct and Ethics; 

✓ Comply fully with the AFSS Child Safe Policy: never facilitate visits to schools or 

orphanages, never arrange or facilitate any inappropriate contact involving children, and 

report any suspected child abuse to the appropriate authority; 

✓ Never facilitate the purchase or transport of illegal wildlife products, protected flora or 

fauna, or other prohibited goods; 



✓ Respect local customs, communities and private land, and always ask permission before 

photographing people. 

8. Emergencies and reporting 

In the event of an accident, breakdown, illness or other emergency, the driver must make the 

scene safe, give priority to the safety and medical needs of guests and staff, and notify AFSS 

Operations and the Sustainability Coordinator as soon as possible by mobile, radio or satellite 

phone. A written incident report must be completed within 24 hours. Drivers must cooperate fully 

with any subsequent investigation and with the relevant authorities. 

9. Compliance 

Adherence to this Code is a condition of driving for AFSS. Breaches may result in disciplinary 

action up to and including dismissal for employees, or termination of contract for partner providers, 

particularly where breaches endanger guests, staff or wildlife, or damage the reputation of AFSS. 

Every driver is required to read, understand and sign this Code. 

Driver acknowledgement 

I have read, understood and agree to comply with the African Scenic Safaris Driver's Code of 

Conduct. 

Driver name: __________________   

Signature: ____________________      

Date: ________________________ 

Responsible person 

Implementation of this policy is led by the Sustainability Coordinator, Mary Wanjiku Njuguna, who 

can be reached at mary@africanscenicsafaris.com. All managers are accountable for promoting 

and enforcing the policy in their departments, and every employee, contractor, and partner is 

responsible for upholding it in daily operations. 

Effective date and revision 

This policy takes effect on 23 June 2026. It will be reviewed at least once every twelve months, 

or sooner if there is a material change in our operations, the law, or stakeholder expectations. 

The next scheduled review is 23 June 2027. 
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